
                                                 

 
          Welcome to RGB Digital Store 
 

This guide will show you how to navigate and place orders on our digital 

store in order for you to have the best digital shopping experience. 

 

 

 

 

 

 

 

 

 

 

 

 

 



Menu 
1)   Registration Process 

2)   Searching for Products 

3)   Placing Orders 

4)   Checkout Amount Threshold (Per Order) 

5)   Shipment Terms 

6)   Updating Your Account Information 

7)   Other Useful Information 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



1) Registration Process 

New customers will have to complete the registration process at our digital 

store.  

- Completed information will need to be submitted for due diligence 

process.  

 

- Our Corporate and Regulatory Compliance (CRC) department shall 

provide an update on the registration status within 1 working day by 

sending notification to your registered email.  

 

- Upon receiving the approval notification, you can log in to our digital 

store with your user account & start your digital shopping journey! 

 

                 

 

 

 

 

 

 

 



2) Searching for Products 

You can search for products via 2 methods as described below: 

 

i) Navigate to Shop on the navigational bar on the top and search 

for the products using the search bar on that page. You can type in 

product keywords or product part number.   

 
 

ii) Navigate to Shop on the navigational bar on the top. You may 

filter for a product either by price, by brand, by cabinet model or 

by product category with the filters located on the left. 

 

 

                                      

 



3) Placing Orders 
i) Once a product is selected, click on the product photo and proceed to 

insert the quantity. Once done, click on ADD TO CART. 

 

ii) You may then select VIEW CART to review and confirm your selected 

products. 

 

iii) In the SHOPPING CART page, you may click CONTINUE SHOPPING to 

add more products, or add more quantity. Remember to click UPDATE 

CART once done. Click on PROCEED TO CHECKOUT once you have 

ensured that your order is correct. 

 

iv) Kindly ensure that the billing and shipment details provided are correct. 

Then you may click on PLACE ORDER which will redirect you to the 

payment gateway. 

 



 
 

v.) Once the payment process is completed, you may check your 

order status by going to Account -> My Orders. The status of 

each order will be shown accordingly. 
 

 

 

  

 

 

 

 



4.) Checkout Amount Threshold (Per Order) 

 
1) For orders (including shipment charges) amounting to less than  

USD 2,223: 

- Payment can be made via credit card / debit card.  

- Shipment charges will be shown at CHECKOUT DETAILS page. 

- Click PLACE ORDER to proceed for payment. 

 

2) For orders (including shipment charges) amounting to more than  

USD 2,223: 

- Payment can be made by direct bank transfer. 

- Shipment charges will not show at CHECKOUT DETAILS page. Our 

logistics personnel will provide this detail via email within 3 working 

days. 

- You will receive payment details via email. Once payment is 

completed, please email payment advice along with order number to 

store@rgbgames.com  

      
 # USD = United States Dollar 

  

5.) Shipment Terms 
1) All order are subjected to Inco-term: CIF 

 

2) Customers from outside Malaysia need to obtain relevant authorities’ 

approval. Once relevant approvals are received and confirm your 

goods are allowed to be shipped, by clicking on SHIP NOW to upload 

approved document. We will then proceed to prepare & activate the 

shipment. 

      

 



6.) Updating Your Account Information  

If you want to update your account information, go to Account -> Edit Address 

or Edit Account. 

                   

 

Then click on Edit to edit billing address or shipping address.  
(The addresses will be used on the checkout page by default) 
 

                  

 

 

 

 



You may also click Edit Account to change name, email address or login 

account password. 

                

 

7.) Other Useful Information 

If you wish to know more about us, you may go to our homepage –> About 

-> CORPORATE SITE. It will lead you to our corporate webpage. 

                     

 

 

 



More information can be obtained by following the links provided at the 

footer: 

- Terms & Conditions = the rules and regulations that apply to fulfil 

order in our digital store between sellers & buyers. 

 

- Shipments & Refunds = about the shipping terms, and conditions to 
claim for Return Merchandise Authorization (RMA) 

 

 

 


